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EAL Advice during COVID-19 Pandemic Remote Learning

EAL focus- teacher role & responsibilities

e Actively maintain a connection with the EAL learner to support and monitor their wellbeing
and learning progression.

e Identify with students and their families the type of access to devices and/or internet and
learning spaces within their home, and who may need resources provided in alternative
methods such as on USB or posted hardcopies.

o Continue to collect evidence of language progressions, where possible, and continue
to assess in order to identify and set language learning goals and create individualised learning
plans.

Continue to record assessment data and monitor progress.
Work closely with classroom teachers to plan and differentiate for EAL learners to ensure that
language learning elements are included in learning plans and resources.

e Support both EAL learners and classroom teachers with resources and scaffolding of learning
tasks that are appropriate for the student’s EAL learning stage and support language learning
goals, especially for Beginning EAL learners such as New Arrivals.

e Arrange interpreters and/or use Microsoft Translator for Education or Language Loop to
support effective communication with families.

e Consider using online platforms to support remote language learning such as Education
Perfect.

e Consider using everyday real life tasks in lesson planning using resources in the home, such as
creating instructions for a recipe, keeping a daily journal, teaching a game to siblings, using first
language resources.

Considerations for accessing online and remote learning for EAL Learners

Online and remote learning places increased demands and complexity on EAL learners and less
access to supports and scaffolds therefore consideration is needed with:

o Provide concise and specific task instructions that are broken down into small steps
o Building in additional scaffolds with visuals, audio, content presented in multiple
modes
o Make use of home languages
o Provide where possible access to translation and interpretation devices and materials
o Utilise ICT learning tools such as Microsoft Immersive Reader or text to speech
functions.
e Parents may not be able to support EAL learners with the English language and literacy
requirements so encourage students to use their home language with family members.
o Consider that some EAL learners may need additional support with ICT or simplified
instructions on using various ICT access tutorials to support students and their families at
be connected.
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https://www.microsoft.com/en-us/translator/education/
https://www.languageloop.com.au/
https://help.educationperfect.com/article/688-ideas-for-using-ep-languages-in-a-remote-setting
https://help.educationperfect.com/article/688-ideas-for-using-ep-languages-in-a-remote-setting
https://beconnected.esafety.gov.au/topic-library
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Supportive ICT Learning Tools and Resources

Microsoft Translator for Education - supporting accessible classroom learning with live
captioning, cross-language understanding, and even multilingual casual conversations to
help with student integration.

Microsoft Immersive Reader- Learning Tools Immersive Reader creates a reading experience
that adds accessibility and comprehension for learners of all ages and abilities.

Fuse — EAL learning resources

Resources for EAL teachers — Department of Education and Training

Education Perfect — Learning Languages Remotely

Child Safety and remote learning with EAL and CALD communities

Use student at risk planning tool to assess if students need to work on campus

Do not conduct one to one sessions with students via video conferencing this should only be
done with small groups of students during scheduled class times

Encourage families to access information from reputable news sources and government
departments

Refer to CECV child safety policies

Working with Multilingual Families and Interpreters

CECV Interpreting and Translating Guide

Learning from Home Resources - Department of Education and Training provides
multilingual information and advice for parents on supporting students while they are
learning remotely

VITS Language Loop or ALL Graduates

How to work with a telephone interpreter

esafety Commissioner multilingual advice

Health and Wellbeing Resources

The Department of Health and Human Services (DHHS) translated information includes
factsheets and promotional materials. These information sheets are currently available in 48
languages. Translated resources - coronavirus disease (COVID-19)

The Department of Health (Federal) has developed a range of resources about COVID-19 in
Arabic, Vietnamese, Simplified and Traditional Chinese, Farsi, Italian and Korean. The
resources include fact sheets, guidelines and other publications. Translated coronavirus
(COVID-19) resources

Health Translations Victoria also have a collated list of translated health information:
Translated resources- novel coronavirus
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https://www.microsoft.com/en-us/translator/education/
https://www.microsoft.com/en-au/education/products/learning-tools
https://fuse.education.vic.gov.au/ResourcePackage/LandingPage?ObjectId=3341db36-8fc5-4d43-96b4-90e14a0f9ae0&SearchScope=All
https://www.education.vic.gov.au/school/teachers/support/diversity/eal/Pages/ealresources.aspx
https://help.educationperfect.com/article/688-ideas-for-using-ep-languages-in-a-remote-setting
https://docs.google.com/document/d/1MEqcZg4rkv0Sjyn4ZRZcd--wCteWhHuwAfNrzRDhNT0/edit?usp=sharing
https://cevn.cecv.catholic.edu.au/Melb/Document-File/Students-Support/English-as-an-Additional-Language-EAL/Guidelines-for-Interpreting-and-Translating-Servic.pdf
https://education.vic.gov.au/parents/learning/Pages/home-learning.aspx
https://www.languageloop.com.au/
https://www.allgraduates.com.au/
https://www.education.vic.gov.au/Documents/school/principals/community/how-to-work-with-a-telephone-interpreter.pdf
https://www.esafety.gov.au/key-issues/tailored-advice/help-in-languages-other-than-english
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.dhhs.vic.gov.au%252f%26c%3DE%2C1%2CgxC3ENinWLjeFhAuzTeUvriGeQCfTEMJRBq1lrKqmpdhYYK9-KSRzNFd2bYl0oPAdqdQMhkw0hU6K692ifzwBvZWkRe-yLM0aZc9qv6kkKNWBgO-gIh2Qsk%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=Wyr4nJZ8rrPXBKtWAxvWoEC7cd0UL7JaF6eU%2BAF8q54%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.dhhs.vic.gov.au%252ftranslated-resources-coronavirus-disease-covid-19%26c%3DE%2C1%2CBejM4IP7gkL8qQxFiqBzWCxJiA7vtKu2b3gVKD5fa7G8ZTQiZhFBaI2-zmS6F4kj0EfwJxG-oZlAHs9NUD2BSXoBnPoozXenpb-qHH8ILIP4Mw%2C%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=j%2FOJgsyWUTa%2F%2BhJecKo3lnHYqggjLWx0074FYvHbb58%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.health.gov.au%252f%26c%3DE%2C1%2CuHvtIjW25EtXHtlfCK1pjipQ9trWuD_TgpNM44925L4mr012GYFv8oDbPBf0kqzdykDLqLp0IGDsnh6x6DFXqezB8BfGp8fFnSIktX8yi-RtUA%2C%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=zZXKIjDsDpRIRONeRGa8Zj92dwK0G1AnZ4Myd5offRw%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.health.gov.au%252fnews%252fhealth-alerts%252fnovel-coronavirus-2019-ncov-health-alert%252ftranslated-coronavirus-covid-19-resources%26c%3DE%2C1%2CUGNhX8nzJ3RDWJDEhcrzuiL7OTMs4ZRsbNUQbhJagsK9p2-u5X7G2oBPEDPD9_SCc6YrD0Ygop95PkGDZKY94tsI6BgBHykRQOl-6JJzZOPBL4A%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=PJByQvWfBnbng2qfVch4EjMmnNzQOJYaLw0P%2FMOvhro%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.health.gov.au%252fnews%252fhealth-alerts%252fnovel-coronavirus-2019-ncov-health-alert%252ftranslated-coronavirus-covid-19-resources%26c%3DE%2C1%2CUGNhX8nzJ3RDWJDEhcrzuiL7OTMs4ZRsbNUQbhJagsK9p2-u5X7G2oBPEDPD9_SCc6YrD0Ygop95PkGDZKY94tsI6BgBHykRQOl-6JJzZOPBL4A%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=PJByQvWfBnbng2qfVch4EjMmnNzQOJYaLw0P%2FMOvhro%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fhealthtranslations.vic.gov.au%252fbhcv2%252fbhcht.nsf%26c%3DE%2C1%2CwWhegefCuubaLmASGLQNSreI38KflTQKXl2gorpozLyy7lJPr2LQWJlprwfelRmnYUo9ni82rRmSuqaOA42Bd2SO44XEsNUK18nEaRGyoHfoo5c5%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=zCxVHooJmK12ybkw0CDG2fSFK%2Br2b99AOMudu73UOdU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fhealthtranslations.vic.gov.au%252fbhcv2%252fbhcht.nsf%26c%3DE%2C1%2CwWhegefCuubaLmASGLQNSreI38KflTQKXl2gorpozLyy7lJPr2LQWJlprwfelRmnYUo9ni82rRmSuqaOA42Bd2SO44XEsNUK18nEaRGyoHfoo5c5%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=zCxVHooJmK12ybkw0CDG2fSFK%2Br2b99AOMudu73UOdU%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fhealthtranslations.vic.gov.au%252fbhcv2%252fbhcht.nsf%252fhtsearchresults%253fopen%2526st%253db%2526v%253d1%2526tx%253dNovel_coronavirus%2526jn%253d.8265766%2526sl%253d%2526so%253d%2526sc%253d%2526sz%253dq%253dNovel%252520coronavirus%25257C%25257C%25257C%25257Cbasic%25257C%26c%3DE%2C1%2Cb8PtTkRuoRUjMJ9gY5Aws6RwwKcV4T9miVFrXlH1vIRbN1wnIpyHToOehw09bUoED1c5L1XptyY1NP5DumRRkQqwfqyEKHKn2ckZDXYkdkdvuw%2C%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7Caa66765c181f459f18e608d7d06894d2%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=%2FAc8bTJTjxdFiqob6t96tdrFCxuTX%2FWdftlUubfQBIE%3D&reserved=0
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e Victorian Multicultural Commission
o Coronavirus: In-language advice and information
o This webpage includes links to in-language audio messages, print advertising assets
and social media assets
e SBS Coronavirus information in your language (Translations available in 63 languages)

e Better Health — information on services in Victoria for refugee and asylum seekers

Parenting
o World Health Organisation (WHO)- Parenting in the time of COVID-19
e The resources have been translated into 60 community languages- COVID-19: 24/7 Parenting

Education
® The Department have translated key learning from home resources for parents and carers
into 23 community languages
e The Department have established the Learning from Home webpage on Fuse

Homework Clubs
® The Centre for Multicultural Youth (CMY) through the Learning Beyond the Bell program
provides support for a number of out-of-hours school support programs. Find a Homework
Club near your school and find out if they’ve moved to an online space.

Support Agencies

Foundation House - supporting trauma-informed practice with students and families

CMY- Community support groups and out of school hours learning programs

Refugee Council of Australia — Support services in Victoria

Catholic Care — Pastoral support for families
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinkprotect.cudasvc.com%2Furl%3Fa%3Dhttps%253a%252f%252fwww.multiculturalcommission.vic.gov.au%252fcoronavirus-language-advice-and-information%26c%3DE%2C1%2CMj_hUFXJkRX8rfgYy3yUk3g5B3N8g3qzS96OsZ6GMPJArgf17dGe2oRsVLtH4YtE2sTSq1zEfH8RcLxg3OlXSN9WTHiWf6_UtekUzLNTq5BCxocfawU%2C%26typo%3D1&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7C7ca339b94098436e8bd408d7d9eebca0%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=akU326fGAgt3fC%2BGCXdY2xCXvgjbqmOm90bJbpnhueQ%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.sbs.com.au%2Flanguage%2Fcoronavirus%3Fcid%3Dinfocus&data=01%7C01%7Cmdaphne%40crcmelton.com.au%7C7ca339b94098436e8bd408d7d9eebca0%7C2ffc2edbc675461d84586ef6ddc7d13a%7C0&sdata=VSwYbaSbv8PIqwv2p8YsSgknx3732XPnXh0odlgU0kc%3D&reserved=0
https://www.betterhealth.vic.gov.au/health/ServicesAndSupport/recent-arrivals-asylum-seekers-and-family-support
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/healthy-parenting?utm_source=Centre+for+Excellence+-+COVID-19&utm_campaign=3eaaaae080-EMAIL_CAMPAIGN_2019_12_18_04_00_COPY_01&utm_medium=email&utm_term=0_d2e84bde6c-3eaaaae080-299867325&mc_cid=3eaaaae080&mc_eid=248cbd0393
https://www.covid19parenting.com/
https://www.education.vic.gov.au/parents/learning/Pages/home-learning-translated-advice.aspx
https://fuse.education.vic.gov.au/pages/learningfromhome
https://www.cmy.net.au/organisations-businesses/education/learning-beyond-the-bell/
https://www.cmy.net.au/homework-clubs/
https://www.cmy.net.au/homework-clubs/
https://foundationhouse.org.au/
https://www.cmy.net.au/
https://www.refugeecouncil.org.au/services-vic/
https://www.ccam.org.au/

